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I have had no signal and no data on my wireless mobile device for 3 days. Unable to make outgoing nor
receive (or hear any) incoming. They get an automated voicemail stating the number is out if service. Is
Qlink closing its doors finally or just a usual random service intetuption or tethering followed by a full on
data stoppage about half way through the month when they claim I am excessive and abusing the contract
for “unlimited data”then suggest I purchase additional data. But now I get no cellular either. And the fact
that when I try to log into my account on their lame website now I get a completely different company from
the same bookmark. Is this a takeover or just a service outage? Fort Worth Texas. I didn’t think they could
get any worse but now after that guilty plea from their CEO for defrauding the govt and Lifeline fit over
$100 million by padding the numbers (users signed up, data usage volume per user and # of free phones
provided etc, you would think we would get faster service and more bandwidth but no. he apparently blew
that on giant house and jewelry. So outage or just too much shopping to do before the holidays and January
sentencing? K
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